o 



3- 



m 



nisi 



Si 



5 i— 
< co 

O CO 

Q != 
LU ^ 

<^ 
3^ 













CD 


» 


i 


rvic 


CO 


+- • 




CO 


CD 


laim 




CO 


2> 


by 


o 


Q_ 


0) 




1 ca 


CO 




o 

o 



E 


+-> 


CD 




CO 




_> 




o 


C/) 


so 




CO 


o 


CD 


CO 


accept 


tera 


tor 


tion 


c 

u_ 


ep. 


cep 


i— 

CD 


o 

• 


q: 


ex« 


O 


c 


aim 


1 VI 


o 




CD 
CO 


ami 


o 





•4- 

o 

L 



< 

CO 

o 
Q- 



ilflii 

0 C < C CO 
CD CO CO — i_ ^ 
O c ^ E CD ^ 

CD -5 CD 
CO ° 



0 



7 



CO 

O 

Li. 



<3- 



r4 

o 



100 

if 



Mictosoft Internet £^ 



Gt Mortgage Insuranc 



Providing nil the benefits oj Gii.* 

}hrfm)pk u*hv xmnt a home now. 




Website ^ thereat " 

Wham 
dkk km for tktmte 



/Ob 



Piracy sod , ^Paadafezy Ui^ Gutortnetf* i oru«Q4M9$9~2G01 Qewml Etecirc Osirp^ 



FIG. 4 
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,!j i\\ MoMg^ge insurance ■ Servicing Micio**!! Internet Expiorfr p?ovMie^^Jjt^Mj>Hgg£ 


s tnsuiance 




Re tcM Vfew favors ■ _ 1^5 




• - _ -.;„.. ; ~;.all 







'M! Service Home 



Moilg&tir hum una: 



Prm/iding ail (he Imwfm ofGE 



Logoff 



Insurertee Servicing 
JMa^CertiUHKbelo^ 



Int^rn^ori Manser 




Workout 

J§BK'> O&Utfn Mart Workout Approvals with 

11 





Ml. 



Oeiinquency Heportifig arttt OaSms 
Speed your delnc^ency reporting and 
claim submission 



Access information and answers 
about yw business and OE a** 



Legal ^asssafer : ^wjc* F^c,' t : rr^fci/ Unefesf <kj<fe^«s I f*m m<i Cmmzm # »l 2£0D 20&* Gs^r* B*tm 



FIG. 5 
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66 Maine / Mi Servicer Home Press Room: Ask Us 



(*£ MmiBme insurance 



Prmming all the benefits o/GE 



Home 



Insurance Set dicing 
A*ce*# CertiLJNK below* 

link 145 w£h GPs cmins 
inclue&ng premium pfcYrrjgj| 
motfNy renewal fol^ 






Workout 

Obtain tosiart Wbrfcoul Approvals wih " ' 



• Dei-^quency Reporting ansi Cfete 

- 0£#^£TC? on Use wsb 

$Uh& new «msuwK;f£t orine 
yp«& reported ^y^u«&$ 

Ct^ck tne status of pravfojsfy r^jodtei d^nquanebs 

- tteimsonthaVVfeb $ |^ 

lit 



Submft OaifftS orine ' 
Oss* sNte of previously st&mitesi corns'' 




Speed your delinquency reporting and 
claim submission 



Information Manayer 
Access information and answers 
about your business and 0£ 



upt *temmm I rxvrn^ Pc*cy J 1^*<l»/ U*^tX*a*s«** 1 tern and Cc^M«os^1^ 28& B8Ctt*e Czmm 



i4> 
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FIG. 6 




We bring good things to life. 



View Claim Status 



Submit New Claim 



Contact GE Claim Rep 



Help 



GE Mortg/igp fnxu;mna> p 

Claims on the Web - Claim Status 
Welcome to Claims on the Web, Part! 



o 



Logoff 



4 









® Individual claim 


Oertmcate 
Number; 


i ; 


Q Claims submitted 


Optional 




O Claims audited end scheduled for payment 


Start Date: 


04/10/2001 


O Claims pending additional Information 


End Date; 




_ 


Claim Type: 


All M 




Submitter ID; 






Servicer Org; 


32222^ j 




Investor Code: 






Initials: 


GPK 

. i 



jht © 2000, GE Mortgage Insurance 
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FIG. 8 
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FIG. 9 
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3 Claims on Web - Submit Claim - Miciosolt Internet Explorer piovided by BE Mortgage Insurance 




I 




Claims on tte Wafr * Submit Ciaim 



(;E Mo ft wigr Insurance 



Loan Information 



Jump to Tqft \ Merest Mb I Essence Info 1 



1& Servicer Address 

[1000 America Boulevard 



Suite 300 



Cly: 



(Raleigh 



' Si** Jjfi? Zip Code J2781S1234 



1 , durance Type: 


2 Ctelm Type: > -» ^ 




4, Date Calm Suited-. 


5. Date CNm Recerved: 




fJjtoi^tt kmm Telephone f*^er: j 




9. Master Potcy Number: i 


HO. Borrower Name($): 


11 .% Coverage: 


12. Tyt^ Coverage: 

■ST*?** j 


: 1 3. Property Adefress: , 


14. Servicer Name* 


15. Servicer Loan fciumfcer: 


" 




jf 23458 



17 Payee: fChoose one) 



FIG. 10A 



Subimt Claim Miciosolt Internet £; 



ei piovided by GE Mortgage Insurance 




View Favorife$ : loob Befc 



17. Payee: (Choose one) 

0 Servicer (same address as above) 

(wilfee wired directly) Lo«ntober:pi5 




? $ Fannie Mae 

C Other 
Name: 

Loan Number: 
Street 

ay: 



(wit^wfredcSrecSy) Losn^jmberJ 



State- |^ 2fc Code: f 



Interest Information 



18. Unoskl Principal Balance: $ 00 

19, Accymutetad Interest 

ifegjfeflfl 525£S ■ 



To Date 



z 



# of Days 



Amount 



r 



Z 



1*8 



/ 



From Datei 



tmtmtmy) To Date j 



• To Add a now row, enter the Merest Rate, the From Date, and the to Date and click the Add button. 
« To Mo&ty an existing row, v 

O IE users: o^uble-cJick on the row you want to mod?f y . The input boxes be (feci wfth the information tor that row Mate the 

o Netscape users: singte-eick on the row you wont to motif y and cKck the Mwtrfy fouta. The *npoi boxes wii be tiled wth the 
information for that row . Make the necessary changes and cM the ModMy button, 
a ToBe^ariexN^rw,^^ ^ 



Accumulated Merest Total: $ |S 



z. 



M 



FIG. 10B 



t the Web Submit Claim Microsoft Internet Exploier ptovided by 6^ Mortgage 



&* favorites loots H 



Expense Information 

20, Expenses: / 

/ 



1 



Date Paid 



Effect Start Effective End 



Amount 



le^Atoaadonea Car BeaiQval 



z: 



2.0 V 



2 



Effective SM Mr] 



Effective End Date: j 
Mprtlf*#y Paymert Amoi#£ j"""' 



lb 



r Required 
Retired 
f~ Recced 



# To Add s new raw, ertfffte ttKast Rate, the From We, and the To Date ^ dk* ite Attt button 

• To Modify an existing row, 

O £ user sr. doufe^« row you want to modWy The input boxes wi foe fifed wth the Wormim to- thai row. Make the 
necessa^c**^ 

O Netscape users: srn$e<£lt& on the row you want to modrty and diet the fcCKiify button. The w$til boxes w$ be filed with the 
information for the* row. Make the necessary chancers* etc* the Modify butter, 

* T0iM^**etd$t^rw,^-^ 



Attorney's Fees Total: $ 
Hazard insurance Premiums 



Tata* 

St$Uiory Ctorsemerts 
Totat 



$ J0 



Totat $ l 



Property Taxes Total 



: $*Qpsrty Preservation Costs ^ p" 



Deductible Items 



Expense TflitfSpS 



21 . Escrow Account Balance: 

(Thfe bafance should be posUve; expenses paid after defaut 
should be listed in the Expense information section above.) 



v .;i 



1.00 



FIG. 10C 
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8 


fS 


IP 


■ £1* £*> Fflvoites loois Help f£»i& 









23. Pledge Savings, Buydowns, or Other Funds Held for insured 

24. Insurance Proceeds: 

25. Hazard insurance ftefurei 

26. Cash Cart****** 

27. Oifter Deletions (eg ans}^dl^a^cypaymert§,etc.): 
Deduct Items to* 

29, Total Claim Arnount 

30. Less Agistments 

(Net Proceeds Recent from Sale of Property) PresaJeOaie. 

3-1 Adjusted Claim Amount 

32. Comments: (Any comments entered Here w» require * marshal review.) 



Property Value Information 

33, Current tefestVafeje: 

Server Aiveslcr Value: $ }38 000 00 



Value Dale 
VekjeDate: f 



Access Information 

34 Is property r - vacant C occurred ^ unknown? 

Key to property may tojfc^inj£ggg 



*|«,443B0 



2>o 



Telephone 



> J 




Additional Information 



FIG. 10D 



^| Claims on Ihe Wel> - Submit Claim ■ MiciosgM Interne! EKpfotei piovided by GE Mortgage Insurance 



3S> A<te&k2nai dates 
Loart Due DaSe: 

Foreclosure Start Date: 

frcedoswe Sate Date; 

Lander Accnired Tile Date. 



lools Help 




05/31/2000 



(fwn8d*yyy) 
(mm/dc%yyy) 



09/04/2001 
109/04/2001 



Wo 



36. B^ikn^cy Dates (most racer* first) 

Bankruptcy Fled Date' BankrufScy Discharged Date 



FofecJOsufft Restart Date 1 : 



r 



(mm^l/yyyy) 



Claims Authorization and 
Submission 



<kMtp toTo oj Loan Ufa I interest info I Bc&ense jfj o I Deductftte Items 1 Cmmtte 1 &ck%iorial 



/ towaty <?*/t&y ifctf £ite a&te»w*& commit terem m» trm f sweet and compter $ tuxterstetxftheta ctem win not zomptete until sH 
apptmbte <toc»im8& h#t* b#m ree$&e<t by m tnmmr. We m mt am* Mas? facts mdfc&'ng that the subject property & &t be wbjett 
to 9& twmxmmt comrmnstmn or tetxwsf, except as <#sctosetf in etcowpwying titschmm. 



Su&mStar's Narne; 
Subrr&tef's TiHe#epartffler* 

Contact Name; 
Contact Phone: 
Contact ©Bait 



Claims SpedaSsfc 



fJane M. Smith 




For your protection Cafiforota law requires the f oHowifH) to appear on tfw« form: AMY PLRSOH ¥¥HO KttOttflWGLY BESOtTS A FALSE 
OftFRAlffilitfMT CLAIMFORPAYMBTT OF A LOSS IS GtfitT V Of A AHO S€ SUB JECT TO FtHES AHO COHf SiHMEHT W STATE 

The I offo wi ng st at e ment a p piiee to insured parties residing m ami to those who make claims with respect to in$ure<) loans 
secured by rjroperties located 
„ rm^aAivyio rnwrn mm&*tm mm mm ir&nm pm nmm&Hrp m m&i&mm m n aim rAHT&ttitttfc any matfjhai t v pm 



FIG. 10E 



1/ 





Ckims on the Web * Audit 8esutts 



Thank You for using GE Claims on the Web, 

You can expect your paymert no later than 1 1 * 
Payment may be delayed if we have nd reserved a8 re^ed mlorm&im from you. 
Your cfearo reciuires Claim f^res««ve review* 



Sorrower Name : 
Property Address ; 



tender Loan Number : 
CertiUcaite t^jniier - 
Oaim Syferri Date : 
Claim Type: i 
OeimStatus: ^T"* 



JteaSftifth 

123 Anywhere Street 
Rate^jjh NC 27615- ~" " 
1234S6 
1234567890 
10083001 



Claim J-ai y : 




; Adjustment/ 


Loss Secttoi 
Adjust 




Amount;- 



Ruieinfo 8GV Value used for nJs emulations was 38000 00. 
RuJelhfo Auct disposition description set to Pay C\m 
rvalue Recjuares ciasm rep review due to market value variance . 

Sr*^v^ai|u^from6^/^J01to9amM for the amount of 
mm tetoJer^hy foreclosure. 

t^V; F; interest not actuated because a bmkruptcv w*» f%£ prior to 
the foreclosure starting. 

The expense to Bankruptcy Costs of 203,50 has been ac&ustedto the 
normal and customary wit of 200.00 
The expense tern Boarding of 387.08 has been atfcstfltftethe normal 
and customary amount of 100 .00 
Effective dales not provided for t-tord insurance. 
Expense Effective dates not provided for Taxes - County. 

Total of Adjustments 



interest 
Eixjpense 



OJOO 
04)0 

0,00 

-1,200.38 



FIG. 11A 




Ruleirtfo 
fMetafo 
M&t Value 

tofeteat 
Interest 

Expense 

Expense- 
Expense 



BOV Verfue used for rule emulations was 38000.00. 
Audi asposto dmrfelfixi «flt to Pay dam 
Bewares data rep review due to market value variance. 

989,82 due tengfov foreclosure, 

MPV: F; War est not adjusted because a bankruptcy was tied prior to 
the foreclosure starting. 
Tfte expert tern 

normal and customr? amount of 200.00 

The expense gem Boarding of 307.06 has been adjusted to the normal 

ami customary amount of 100.00 

Effective dates not provkied for Hazard Insurance. 

effective dates not provisied for Taxes - County. 

Total of Adjustment* 



0.00 



-3jS0 



« 207 .08 




Detail 



* ff yoit have not cho&*» to h#s* ytm fords w?*d to ym, please altew tot mm time, 
far information on how to have my tods wired to m 



Copyright GE Mortgage Insurance 



FIG. 11B 
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(iE Mortgage Insurant* 



Claims on the Wet * Preliminary Explanation of Benefits 



Sorrower Name : 
Property Address : 

Lencter Um Number : 
Certificate Number ; 
OstmSufciit Date: 
OairnType . 


JoeStflth 

123 An^toere Street 
Raleigh NC2T81 5 

12345678S0 






[Hem ' 








Unpaid Prihdp^ Balance 




$46,44336 


$46,44336 






$10,057.09 


^11 


Attorneys Fees 




$1<550i)G 


$1,550X30 


f^&efty Taxes 






$1<S42,58 


Hazard Insurance 




$887.00 


$887JQ0 


Property Preservation 




$420.00 


$420i30 


Statutory Dtstasemente 




$845.66 


$642.16 


Oilier Dt^b^ssenssnfcs 




moo 


$0.00 


Lew* 

Bscrcw Account 




$0.00 


$om 


!*tet$ertaf 




$0.00 




Pledged Savings 




10.00 


mm 


feisiiwce Proceeds 




$0.00 




Hazard hsurence Reftjnd 




$0,00 


mm 


Other Deductos 




1391.00 


1381 .00 








$am 






mm 


$0.00 


Unamortized Financed Prem&m 




$GiOO 


3awa%d^ Asset 






mm 


\ total Claim ■ 








t4f^. ^. tl ^ft$'...P?rt(*i&&fi£. 




.„ , $nnn 


mm 



JUL 




FIG. 12A 



■m 

m 
m 

il 

rffi 



3 Clams on the Web - ftdmmai ¥lderf b *' 6P Mor( ggg? ifl ^?g^.!! 



Net Proceed 


$0,00 $&oo 


h t.S- Afim'ittf 






30% 


[fewanty AmQiifit; : ■ 






lf*e* Ciarnv : ■ 


' $18,111.84] 


Advance Claim Pay rrrt 
PreSminary Cteam Payment 
1 J^atoi rimmed Premium 
Premium Due 

U&e interest 


mm 
mm 
mm 
mm 
mm 
mm 
mm 


Ipfeiimmaiy Claifn 


$18,111.84: 




Reasons for Adjustments 



1 Requres cJaim rep review due to msrk«t value variance* 

2. interest was actuated from 8)1 /2G01 to 9/3/2GG1 for the amount of 989.82 due to lengthy 
foreclosure, 

3. The expense item Bankruptcy Costs of 203.50 has been a#iSte<Stothe rwroalai^c^stornary 
amour* of 200.00 

4 . The expense tern Boarc&ng of 307,08 has been adjusted to the normal and customary amount of 
100,00 

S Effective dates not prov&eo" for Hazard Insurance. 
6. effective dates not provided tor Taxes - County. 

interval Calculations 




From 0*te To We ; 



;^rirtci^3r^^l)a^;; ; ■ Rate" ?*er IMero : ^interest 



mmmm 



mm 12m 



$46,443.36 



811 



8,25% 

8,2$% 



$10,84 
$10.84 



$3,631 £9 

mrm 



Event Dates 



Paid To; 

Foreciosure Start: O5B1/20OO 



&8cm&eymi: 05/14*399 A 
Bankruptcy Refeasel; S ? 



FIG. 12B 



H Claims on ihe Web Pfelimtnaty Explanation of Benefits 



£d* Favorites I^-^jffite 



oft Interne! Exploie* provided by G£ Mortgage Insuf am 



?«^IC^R Advance 
Advance data Payment 

PremimDue 
Addi^Weresi 
Late Interest 




$0.00 
$0\GO 
$0.00 
$0,00 
$0.00 
$0,00 
$0<G0 




1 . Retires ciakn rep review due to market value variance. / 

2. Merest was adjusted froro /200i to S/3M2Q01 tor the amount of 989.82 due to lengthy / y^Hr 
foreclosure. 

3. The expanse lem Bankruptcy Costs of 203.50 has been adjusted to tha normal and customary 
amount of 20G.O0 ) 

4. The expense Sem Boards of 307.06 has been acfusted to the normal and customary amour* of / 

10003 / 

5. Effective dates not provided for Haz&tl hsurance. 
8. Effective dates not provided for Taxes - County . 

Interval Calculations 



03#f/f999 



G5f3l/2001 
tOflSfiOBI 



$48,443,36 
$46,443.38 



811 8.25% 
42 825% 



$10.84 
$10.64 




$8,831.69 
$447,02 



Event Dates 



Paid To: 0381/199$ 

foreclosure Start mm mm 

Foteeiosure Safe OSfMJSQOI 

Foreclosure Restart 1" 

foreclosure Sestet 2 

Foreclosure Restart 3: 

Ureter Aojrte Tito: G9&4&001 



Bankruptcy Fiet; 0S/1 4/1999 
Bankruptcy Release 1: 

BartapfcyBte2: 
Bankruptcy Release 2 

Bankruptcy Fie 3: 
Bankruptcy Release 3: 

Oairri Submits IQmmW 



Copyright ©20G0, GE Mortgage Insurance 



FIG. 12C 



Eaims on the Web - View Claim - Mtciosoft Internet. Explore) provided by GE Motley 



be* ■ ■ 



HBHj 




Chums on the W*b * V/ew Cfe/m 



Loan Information 



l.irisursftceTyper 
Primary 


2, Claim Type: | 

m I 


3, Mortgage insurance Company Name: 
0£ Mortgage insurance Corporate 


4. DateCi&m Submitted fs. tMe Cto Received j 
10/23/2001 ;1O£9£Q01 


8 . Mortgage Instance Company Address: 
$601 sac Forks toid Raie&h nc 27$is 


7. Mortgage Insurer Tetephone Number: 5 
(800)334-9270 _J 


8. C^ficole Number: 

12M9S7890 t 


9. Master Poftcy fteber: J 


10, Borrower fOarr^s): 
Joe Smith 


11.% Coverage: ]l2 TypeOJverage; j 

30 |ST _ _ j 


1 3, Property Address. \ 
Street 123 Anywhere Sired j 

! 1 

lOy: Rsfeigh Stale: NC Zip Code; 27615 , 


14. Servicer Name: 
Abe Bank 


;1& Servicer L<j^ Number; i 
123456 \ 


m Server Address. j 
| Street 1 000 America Boulevard 

j $uSe300 ] 
laty Rale^i State: NC Zip Code;- 276151234 - 



1 7, Payee. (Choose one) 

FamleMae (*• be wired dtedfy) 



Loan Number: 8888388888 



Interest Information 



Jmyto Tag |^pan hfo I Expense Info I Dedudbte Items I Coircwrfe I ftftftafflUolg l Bte 



FIG. 13A 



; on the Web - View Claim - Microsoft Internet Lxpi 



• ut Mofteja 



Favontes Joob Hep 

18. Unpad Principal Glance. $ 46,443.36 

19. Accumulated Irterest: 
r**efcate(;%) From.Oate 



Expense Information 



■ M ~ n „ 



20.£>#erae*: 



Cat". 


tern 




Attorney Fees 


AF 


aKta|3lcy attorney Fees 


H» 


Hattat«J|h&irM1Ca 


Hi : 


Hazaidir»arimB 


PP 


BPO 


PP. : 




m 


^erizatfcn 


pp: 


yard Care 


PT 




pt : 


Qoarcfng 


PT 


Tases- County 


PT 


Taxes -County 


PT 


Taxes - County 


PT 


Taxes -County 


SD 


Attorney €M»Gf -Itoftnl 


SO 




SD 


Morf^Cn^-Pockei 


SD 


artrufstcy Costs 



Attorney's Fees Total: 
Hazard insurance Prertos 
Total; 

Sfeautory Disbursements 
Total: 



Deductible Items 



| 21 . Escrow Accwri Balance' 



To Date 



Effedfc* Start Effective End 



DsfcPakl 
Q&04#001 

mmm 

0^22/2000 

mrnrxm 
mmmm 
mmmm 
Q&04/2001 
iwmm 
mmmm 

mmmm 
mmmm 
mmmm 



tiJS&Jto Property Taxes Tofcat 
* mi on ^^party Preservation Costs 

$ 345.68 mm xttounamt* Tdtafc 



Monthly Afl* 



Arnold 
10,057.89 

Accumulated Interest Total $ 10,057.09 
1 Comments ! Ad^iSOMJGlSi I 



Amount 

750.00 
800-00 
$14,00 

73U0O 

mm 

150.00 

asoo 

30? £6 
272.71 
283.83 
283,83 
$77.21 
175J96 
163.16 
283.00 



$1,749.64 
$42030 

$0,00 



Expense Totat $ 5.452.30 



't A 

9:? 



■ 



■ 



3, 



FIG. 13B 




21. 



22. 
23, 
24. 
2$. 
26. 
27, 
28. 
29, 
30. 

31. 
32. 



Escrow Account Balance: 
(This balance should l>e postiye; expenses paid after tfefaut 
should fee fisted ft the Expense information section afeove.) 
Net Heniei Proceeds: 

Pksige Sav«m 8uy«fcwns 4 or Other funds Held forlnsureefc 
insurance Proceeds: 
Hazard Insurance Refund 
Cash Caiributtoa- 

aher Deductions (e.g. unap^ fcar^ruptey peymenls, etc) 
Oeoucti^ terns Total 
Total Oaim Amount 
Less &|ustments 

(Net Proceeds Received from Safe of Property) Pr esate Dale: 
Agisted Claim Amount 

Coaiaents: (Any consents entered here wi retire a manual review.) 



$0.00 
10,00 
$000 
$0.00 
$0.00 
$0.00 
$391.00 



$391.00 
$61,56255 

$0.00 
$S1,562J55 



Property Value Information 

33. Current Market Value: $ 38,cmOG 
Serviceranvestor Value: 155,900.00 

Access Information 

34, Property status: Ur&riown 

Key to property may bo obtained from: 

Additional Information 



Value Date 
Value Date: 



08£8£2GQi 



Telephone: 
a»mp to Toff I Lean Info 1 Herest. No 1 



; 



35,Adc»ionat<*8tea 

Loan Due Date 04£r1tf999 

Foreclosure Start Oate> 05/31 8G00 

Foreclosure Sate Date: 09&4&001 

Lender Acquired Tile Date: OttMOOOl 

38. Bankruptcy Dales (most recent first) 

Barney Date: _ Bankru^y Dischargee* Date: 



Foreclosure Restart Date: 



.SJ 



FIG. 13C 



i Claim - Microsoft Internet Explore! pfovided by GE Mortgage Imuran* 



'laims on the Wei) 



1.05*14*999 

3. 



Foreclosure Restart De4e; 




Claims Authorization and ^^i^y^a^is^^ 
Submission 

j terete certify th& the statements wrtziiwt term* a?* true, correct and comptrt*. 1 akkMstextto** claim wiit not be compete w8$eti 
appihskfe thcumst* torn recemtt & the tester, m m not zww* ofw&cts mtkabm to* to* subject prm*f >$ or mm ** 



Ceolact Phone: 
Contact Erne! 



Un»VOM)$e 

JaneM.Smih 
(555)555-1212 
janetn.snt5ii)ci58nk com 



<»^I^£MT CLAIM rWAY*imT Of A LOSS IS GUILTY Of A CR8*E AND **AY 81: SmMCT TO F»t£$ AND COHftH**ta«T M STATU 



The foBowing statement applte* to Insured parties r©««^ mmAto those who roafce cteims v*th respect to insured 
^^^^^^^^mm^^im Pmsmvmom&m^LV and with nenrair TOBEi^AHYiiistiR^ 

»N>R^T$OH, OR CONCEALS, FOR IK frWOSf: OF M1$L£ A0I8G, INFORMATION CONCSStfltG AHY FACT MATERIAL TtSRETO, 

O^Mt^^^^^^^^P^ io ****** parties emit© those who m«ke claims with respect to properties ^e**** 
SS^m whfcfc MAICEITA CRIME FOR ARSONS WHO KIKWSNGLY AND¥*TH iHTBIT TO MJURE* D£F*AI® OR KCBVE 

PERSONS SUBJECT TO PROSECUTION AHO PUI&5t&flB<T FOR &ISt#*ANCF FRAUD, l*B4ALT8ES MAY BICLtHJS: FHflES AHIfcOi* 

jmprjsohmcht. 

Among these ji^o^tkms are: Ales**, CMawere, Ftorida, Idaho, tadkna, Ne*ad*, New Hampstiire, Hew York and Ohio. 



Copyright © 2000, GE Mortgage Insurance 



FIG. 13D 



3?° 




We Mug good things ft* Mb, 

Claims oath* Web -Edk Orfglmis 



GK Slori&gt* Insurant* 



Loan information 



Jump to m l teMMs f ^mm ftfc 1 



1 Qsm^iMI^^Mst i fiffte 



fl.twimTyiM: 






1$. Date Cbim Receded: 


fl 0/23/2001 j|l 0/29/2001 


pj^^^^m^^ce Company , ^ ^ „ 
'8601 f^^^M^^^^^J®^^^ 


7. i*ortga|e Insurer Tete#ftone tote: ] 


^^^^^^^ 


9. Matte? Poicy Number | 




11 . % Cwera^ 112 Type Coverage: j 

mm m& _ j 



Zip Cote; 



H 4. Servicer Jtoe: 



jjAbcBank 
fl 6. Servicer Acl&ess: 
I Street 



I1S. Servicer Learn Manlier; 
!|1 23458 ' 



1 000 America Boulevard 



Suite 300 



11 State: 



ZipCocfe: 



j2?8lS1234 



1 



FIG. 14A 



3«o 




|17- Payee: (Choose one) 
fj Servicer (saineaclelreeeas above) 

(w#oe wired <Srec8y) Loanhkm^er 

(w* be wired cSrecfly) Loan Number: f 



# Fannie Mae 
C FredtfeMac 
O Oner 
Name: 

loan Number: 
Street 

Cty: 



Claim AckAddr ID: 
Payee Org: 
Payee 



B222224C3F 



|OAIMS03 
|0000571943 



r 



Slate J™ I$> Code; | 



Interest Information 



III- 
!^ 

:: 



18. Unpaid Ftodpal Safcncs $ ^6443 36 

19, AcctmMed Interest 



toFN*e*%3 


R-omDaJe , 


To Date 


fofDaye 




















.;.: Note Rat* f 


% 


FromDaterf 


... tmmmm} 


Tom* \ 





Modify Delete 



♦ to Add a new row , er&er the Merest Rate , the From ( ar^ 11^ To Dels ar^ c^ck ^ Atdd button . 

o £ user c doubte^fe* on the row you wan* to modify - The fcput boxes wl be fled wifc the information for mat row . w&e the 
raeesssary change 

formate forth* row.^eihe neoes^ry etwees an4«t& tii* Sfcatifcbtffca 

♦ Tsitotelftaiiwd^fow.sir^^ 



t „ » , * ft S"'n«7 'So 



FIG. 14B 



Claims on the Web £dit Onginab 



Interne? £>:plofe; piovided by £11 Mortgage Insurance 



iBI 



Expense Information 



Bankruptcy Attorney Fees 10/28/ 1999 
HI Hazard Insurance 12/23/1999 
HI Hazard Insurance 09/18/2001 
pp BPO 09/06/2001 



Accumulated interest ToM * P 0,057.83 



Amount 

a] 

sob .00 JI 

814.00*;%; 

73.00 : a >; : 

85.00 j*§ : 



131 




ierttjiUmttdaned Car Reioovai 
! Date P^ |1 0/28/1 98~ 



Monthly Payment mowfcf 



f - * Recjufed 
IT* Required 
I Re*preo* 



* To Add a new row, enter the Herest Rate, the From Da**, e^ihe To Date and dfcMfe Add button, 

♦ To Modify^ easting row, 

o Ne*s<^use^5nr^^ 
tnformsta ferihat row.fc&fcethe neces^ry change anddtefctft* Modify button. t 
a To Delete an existing row, sjr#5-cfck on the row you wart to delete, The row wi be WghSghtetf. CkM the Delete button. 



Attorney'&Fees Totat 

Hazard insurance Premiums 
TON: 

Statutory Debasements 
Total 



l|l : 550.a0 
r |88?.00 



:. Property Taxes Total: 



" Property Preservation Costs ^ piolff 



$|845J8 



Other Disbursements Totat $(0 



Deductible Items 

21 . Escrow Account Balance: 



Expense Totat I fc^? ^ 

Ju^to]^!!,;^ 



■si 



V 



FIG. 14C 



=3 Claims on the Web - Edrt Original* ■ MicwsoM internet Explorer piovided by GE Moftgage 



Ed* View Favorites look Help 



^^KSSSEpSKi expenses paid after cteteut 
should be Bsted to the Expense tif orA^aftcftn 

2£ Net ftonW Proceeds: 

23. Pledge Savings 

24. trmfanc* Proceeds* 

as. Hazard insurance Refund: 

26. Cash Contribution: 

27. Ohm Deductions <e#. unaoptted barto^cy rsayments, etc.): 

28. tteOxms terns Total 

29. Total €k*m Amount 



30 Ae$$ Acfusfcrcer&s 

CNet Proceed Rec^veti from Safe of Property) 



PresaleDate: 



r 



31 Adjusted Claim Amount 

32. Comments: (Any comments entered here vrtj require a manual review j 



Property Value Information 

33. Current Market Value: f 36£OO£0 
Servicer AivestorVafeje. $| 



Value Date. 
VaJue Date: 



Access Information 

34 - Is property vacant occupied ^ unknown ? 



0.QQ 



I p 00 



|)DjOO 



(mm^Vyyy) 



i(m?i^yyyy) 



Telephone: 




$ j8t662.55 



"IS 



I 



FIG. 14D 



Claims on the Web Ecfrt Oiigmab - Mi< 



Internet txplorer provided by £E Mortgage insurance 



Additional Information 



35. Adcikma) dates 
Loan Due Date: 
Foreclosure Start Date: 
Foradoaur* Sate Date 
tender toMrea TSfe Date 



Jump to 226 i Umiak I m^LMo \ SmmMSL 1 0^y«il^{CM^I^i^a 



J04/01/1939 ^<mm^yyy) 
j05/31^000 (^w) 

1 (mm*fttyyyy) 




38. Sankrup&y Os^es (most recent tfrat) 

Bankruptcy*^ Date; Bankruptcy Discharged Date: 



3-r - 



Foreclosure Resiart D^e: 

(mm^tyyyv) 



Claims Authorization and ^fcMiymiB&i*^^ 
Submission 

/ hmttf certify m U* MfomM c&teifXKt hemn m true, comet ar^ tmpfeto. fitpd&rstafxfthst* ctem win not to complete 

sppfksbh (toewmnte Asw beer? rectmti &e ft&ww Hte<?/*rKtf ofawy feefc mthsting tori tt» subject property h or migt* be subject 

to wemrteMmettei contamiKttto* or haztnt, *xcept ** *» 3cc*rr&sny>m tttechments. 



SufefltN^sName: 
Subroaier** ms^epartmert 
Corfcaci Name: 

Ccsrttaci Phone: 



Unavaftafeie 
| Jane Smith 



(S5S) $55-1212 



for your protection Cafiforni* tew reqMre« tbeft^iwfeiQ to w«r e» this form: « c^ff 

OR FRJ^WLENT CLA8A FOR PAIflMEHT OF A LOSS 15 CWLTY Of A CRIME AMWHm SUBJECT TO FINES At* COHfWH^ENT M STATE 

ffSSOtl* .... - . 



'1 1 



FIG. 14E 



t \he Wei* I 'M Ougmah ■ Microsoft internet LxpfGi*i provided by G£ Mortgage tosufjsnce 



II gp PI 



Claims Authorization and 
Submission 



♦Jump to last UbbJd&I teMMai tomtel ^i^J»)Q«S2^I^teM 

info 



; Am* cetffr tfctf »• M#»m*»ts co&tetoed Atw A are true, correct end complete, tvrKfmtoadltet* cfaim wWnotb* compm mWatf 
WftaM* *>cw»*Ms tme teen t*cemdby®e hmrer. We am ****** of*w f*cU tetosttog**** mt>jeci proper* * or ***** he aityerf 
& commimtion or hazsrd, except 8$ disclosed m ttechmsts. 



SUbffi8ter*s T&tefcepartmer*; 
Contact Name: 
Contact Ftossc 



Unavailable 



555-1212 



liana, rrv smith@abcbaftk.com 



For vmir wfl^m Cairomla few require* the f ofto wing to appear on mis form: «iV PFRS08 WHO NmflKL Y PRESETS A FALSE 

prison 

11i8foltot^*tatt^rftam 

^iL^^SS^^^^ «** ier^AHY PERSON WHO IQiOWfHGLY AHD WITH THE mTFHT TO BEFRAUD AHY IHSimAfiCF 

^^IATK»I, m COHCmS, FOR TH* iWOSE OF A*SLI*D»iC, ltf*HMA110N CONCSRttNG AHY FACT MATOUAL THBRFTO, 
COMMITS A FRAUDULENT WSU«A«CE ACT, VWICH JS A CRJME. 

Other jutivtetkxn have tews that applyto insured partis and to those who make claim* ^ r *^^^^*^^ 
tkefr re*pe*t«HJ area* w*Wdte INMMOE IT A CJBHME FORPHft^^V^ 1C8«MNC^V Willi ^T^WT TO WJITO, fi§TOa^<^l^<^WE 

PFRSOHS A8E SUBJFCT TO PROSFCUTiOH AHD iniHlSHI^T F<mf»SURAHCf: FRAUD, PFHALT1F3 MAY IHCLUDE FINES AHBAH* 
Among these jurisdiction* are: Alaska, O^awar e, Florida, Idaho, &H»wta, Ne*aoa, New Hampshire, Itew York and Ohio. 




FIG. 14F 




1$ 'fitygi* i HS U ) M ill £ 



Clams on the W&b - Audit Adjustments 



gm&m \ nbw am \ cmm <&&m m\mi\ lam 



Loan Information 



Claim Subma Date: 
CfamType: 



1234587890 



Interest Information 

Item 



Original Interest 

Calculated wth Qrfcfcal Unpaid Principal Balance 
i^;s^e{%) from Date 



. k »ftp to f flfrrat info 1 Exaense Ho i Pwfacttte Info f mm 



Aii«ptoT^j^ititei Bai)c^ 

Original Authari2«d 

$ 46,443.36 | [4M5l36 



A#*stef4 Amount (override value - original value): $ f 0.00 



TeDate 



# of Days 



Afn&urt 



FIG. 15A 



LfOO 



r t s on the Web - Audit. Adjustments - MicfOsoH internet £xploie* ptovided by 6E Mortgage 



Fte Edit View favorte looi- Help 



Original Interest 

CateuMftd wth Original Unpaid Pnndpai Balance 
Effete (%) FrcsnDsie 



ToOftte 



Amours 



Accufflufted Original Interest Total: $ 



jl (1057.89 



Calculated wlh Atahorteed U^ol Principal Glance 







To Date 


# of Days 


Amount 








old 


8...1.05 | 


8.25 


09/04/2001 


10/ aS/ 2001 


42 


447,02 



Accumulated System Au<8 trterest Tolar $ 



Override Interest 

Ca&Jaieel wih Authored Unpaid frtricipat 8^w« 
«#Rale(%) From Date 



PrefiH Override With: 



To Date 



# or Days 



AffiGUOi 



Note Rale: 



From Dote: | 



imM&fm) To Date: | 



if ; 
i 



if 



FIG. 15B 



£j Claims on the Web - Aud^t Adjustment* - Miciosoft internet Exploiei provided by Gfc MoM^age Insurance 




Sl# Favorte: loois Help 

AjHgr. ; BBsi 



Accumutated Override frteres! Tot* $ |0.00 




Current Interest Audit Result* 

Merest was a^usled from ^ £001 to 9&/2QG1 for the amount of 989.82 due to lengthy foreclosure. 
Interest Override Adjustment Explanations 



H 



Aefustmenl Amour* (overtitte - <»^^ value): $ 



Original and System Audit Expenses 



*m tQmi\mm>\ m&mmmm m \ mm 



Cat. tern 



Seq DatePs&i 



effective Sfert Effective End 




AT Bankruptcy At; 20 10/28/1999 
PT Taxes - Count 21 10/13/1999 
FT Taxes - Cenaft 22 04/11/2000 
FT Taxes - Couat 23 10/16/2000 



Attorney's Fees Property T«*e* Hazard Insurance 
Subletted $ ]1,5SM0 \ $|i?49J4 ~ $J887JW $fi5p0 
Aa^orfeed ijtJSOOd ; $(1,542.58 



800.00 
272.71 
283.83 
283.83 



Preaertfatkm Disbursements 



800,00 j 
272.71 ; 
283.83 
283,83 



Other 

Disbursements 



$ 1845.68 

$p¥TT 



Override Expenses 



Add Expense Hem to Override From: gJSIIllj 

SM) WtePaM E««c** Start EttecBve Encl_ Monthly Ami ^y^, 



FIG. 15C 



40° 



3 Claims on the Web - Audi! Adjustment • Micro? 


oft Internet Explotei provided by GE Mofigage Insurance 


mmm\ 


* i — :■- :..r- • - " ■ -' ~— • 






.;;7-7;-v---t,m;-'v'-;;:PS 



Override Expenses 

C*-' Ism 



Add totfmwm Kern to Override From: 

gffectrve Start Effective Bid fcfonrhly Ar«t Amount 



Sao, DatePa& 



fcem:j ^andcmect Car fcejaoval 



Amount]" 



effective Start 1Me:f 
Effects End Date: P 
Monthly PaymefH Amount J 



Current Expense Audit Results 

The expert item Bankrupt 

-me expense to Boarding of 307.08 has been aefusiedtothe normal arc* cust«nary amount of 1OO0O 
Effective dates not provided for Haz^d Insurance . 
effective dates not provided lor Taxes - County. 

Ixpem* Override Adjustment Explanations 



A^jstment Amount (override value -original value): $ 



jo 00 



f" Re«Mred 
P Required 
H Required 



Deductibles 

item 



Jump to Tgp 1 Loan (nfo { interest kilo 1 Expense No 1 Bottom 



Original System Audit 



Override 



FIG. 15D 



-3 Claims on the Web - Audi! t Adjustment* - Microsoft Internet Expfaet prov ided by GE Mortgage Irautaac e 



Tods Help 



Item 


Original 


System Audit 




gscrow Account Balance 


1080 


$0.00 


r 
$1 


^ Rental Proceed 


$0.00 




si 


Radge Savings, Buydowns, or Other Funds Hekl for 


$0,00 




tl 


insured 








ln$ureffx^ Proceeds 


$0.00 




il 


Hazard Insurance Refund 


$0-00 




si 


Cash Contrition 


$000 




$1 


Othsr DeckiCtbffS 


$391.00 






Urtamort&ed Premium 


10.00 






Saver Assets 


10.00 






Pledged Assets 


$000 






Currant Deductible Audit Results 









Deductible Override Adjustment Explanations 



A#4Stment Amount (override vefue - oiig*nai value* $ 



Item 

Presaie Proceeds 
Presafe Date 

Preside Override Explanation 



Original 

$0.00 



System Audit 



Override 



|o,oo 






Override 


t 



FIG. 15E 



Claims en the \ 


v'eb - Audit 


\d\wilmet\\t - Microsoft Internet E xploiei piovided by GE Morlgage Insurance 


HHSiBj 


Fie Ui Vm 


t Favorites 

m 


' Took : ' ^tp " : " ' : : : ;; ; ■ : ; y ■ : : . ^ .'. ; > ■ ^ - : ■ 

- 








$0-00 





Current Deductible Audit Results 
Deductible Override Adjustment Explanations 



AtimZttmt Amour* (override v^ue - origma! value), $ |&G0 



Presets Proceeds 
Resale Dale 



Original 

*0i» 



System Audit 



Presale Override Explanation 



A*$ustmeni Arnount (override v^ue - original value, if origins! value is nonzero); $ 0.00 



Override 



&*npto 3M I yffi?„ftfo I lfeM!fif9, 1 5$?eng® in&i I PP&yPft fofo 

Aft actions, except Cwel, w8 save m changes before moving to the next screen. 



Copyright © 2000, GE Mortgage Insurance 



#1: 



FIG. 15F 



3 Claims on the Web - Pay Hold Acquire - Microsoft Internet £xptw et provided by GE Mortgage Insurance 







T_:,.; r . - " .: 




ft2f Mmigaff htsmnure 




Claims on the Web -Pay Hate Acquit* 



0£ Cost Factor 
Cost of Funds 
Total ACkStbnal Casts 
Exposure 



r 

%\ 8460.00 

f[ 



6.0000 % 



0.0 



SPO Value 
Servicer SPOVaiue 
Net On Safe factor 

frecteirri Sale Savings 

066PO 

©WKonmenlat 
inspection 

Aaci!ion$ interest 
Adc^lof)^ Expanses 
Other 

Cost Of Info 
Cash For Keys 

Amount 



•1 


38.000.00 
$$$,$00.00 


8100 % 








-4,096.18 


| -107734% 


• i. 


S00.00 


l] 300.00 


ll 


75.00 


*) 


0.00 


ll. 


0.00 


»! 


0.00 


.r 


875.00 






5U67.17 



A3 actions (V/ew Q$m, &ore Petal, Run Rutes) wl fake pte on the InJt&t O&m tor this property. 
Aft actions, except Cancel, wi s*ws all changes before moving to the r&n screw 




l> 




FIG. 16 



tm the Web - Mote Detail Mictosoft I Harriet Explorer provided by (if. Mortgage instance 



wmm 




W$ bring good things to Ufa* 



QE Mmlgagt Insmnme 
Ckims on the Web - Mot* Omit 



m 



Cetfitate* 12345S7830 

XRef C&ttficMe 

t OOGOQQGOQQ 

Claim Type fetfcl 

Date: 10#9£OG1 
DeSnciuency 

Calory. 45 



wm 



| Verified Oeirrc 
| Advanced: 

Partie* 



$60,372.81 



Restoration 
Amour* 



»i m 




0,00 


si : 


0.00 




0.00 





Cert Level 





PAYCUUM 


Cert Effective 




Date 




Reported 




Oelnquerscy: 


05/24/1 9S9 


MortNy 




Premium: 


NO 


SpeciW 




Coverage: 


NO 






Pre&nlnary 


r™ 


Received: 




Pre&minary 








AudtedBy: 




Audi Date: 




Lestf?eo 




Dowfitoad: 


1O/16&O01 



Workout 
Cod& 

Workout 
Date: 
Workou* 
Aiaprovafc 



Qatm State Pendno. 
Pending Reason: 



12 m. Pay History J| 
24 ato. Pay History 3? 
Acquisition X>eei3io» 
Attorney Fee Bcettkdovn:'^ 

BFO _ _Jj 

Docs Requested Date I 



Docs Received Daie: [" 



if] 

4; 



Requested AddU Docs 
Date: 

Addi! Does Received 
Date 



MPV*$: 
Suites* To. 
Note Rate: 
Must Buy 

% Cov: 
LPf$ Pcot#: 



0000000000 
Ft 

G000084 
8.25% 

r 



I 



AS salons, except Cancel, m sane all changes belcre moving to the next screen, Jg 



FIG. 17A 



w 
fi 



£| Claims art the Web ~ Moie OelaiJ - Microsoft Intecnet Exploi er provid ed by G£ Mo 



File £* View Favwlej Joois Help 




Ce*mc&&& 1234687890 

Claim Type: Uim 

0$te 10*29*2801 

DeSrajuency 

Category: 4S 



Yerrf^Oatm: ^3,372^ 
Advanced 

PreMtary*. 

Restoration 
Arnourt 





0.00 


»l . 


0.00 




(L00 





Fie Location. JOLMB 



SPDL#: 

XRtf SPDL ft 

Cart Level 
SP0L#: 




DfepSfctfan. PAY OJUM 
Cert Effective 

Date: 12/10/1996 
Reported 

De^^ncy: 0534^1999 
MonNy 

Premium; NO 

Specified 

Covers NO 



Pre&rarwy 
Reserved; 

frefmfcary 
Audit By. 

Audited 8y: 

Audi Date: 

LasiR£G 
Download: 



r 



10^6/2001 



Code: 

Workout By: 

Date; 

v*&rkout 

Approve 



OomSiatys: Penc&ng 
Pefriir^ Reason: 



%t mo. Pay History 
24 roo. Pay History ^ 
Acquisition. Decision 
Attorney Fee Breakdown : ; 

BPO , „ M 

Docs Requested D$ie: |~ 



Doc« Received Data 
Date: 

AddH Decs Reived 
Date: 



MM/DD/YYYY 



Poo4Poiicy#; 

mpv^ 

Sul^ectTo: 
Note Rate 
Musi8uy: 

%Cov; 
IPMIPoot* 



Ft 

0000064 



30 



AS acSons* except Cancel, wi *a*e all efcangea b*fc*e moving to the next screen. 

luire 1 ^M^^M 




Copyright ©2G0Q, GE Mortgage Insurance 

affr.*r^ifl:.^^ 



FIG. 17B 




I Copyright © 2000, Ge Mortgage Insurance 



FIG. 18 




October 26, 2001 



General Electric 

Mortgage Insurance Corporation 



A unit of GE Capital Mortgage Corporation 
6601 Six Forks Road, Raleigh, NC 27615 
919846-4100 



Thomas W. Lind 

Wheda 

Box 1728 

Madison, WI 537011728 

Re: Claim for Loss Settlement 
Borrower Name: 
Property Address: 

Lender Loan Number: 
Certificate Number: 
Claim Submit Date: 
Claim Type: 



Gary L. Bergmann 

1102 Goold Street 

Racine, WI 53402 

095056600 

7950347430 

10/16/2001 

Initial 



9 

LI 



Dear Mr. Lind: 

Enclosed are funds in the amount of $0.00 and your Explanation of Benefits representing full 
claim settlement for the loss sustained by you in the sale of the property secured under the 
above-referenced Claim for Loss. M ^ m mr^im^M,^ 



This payment is offered as full and final settlement of GE 
liability under the referenced certificate. You may subjr " 
claimable expenses which were not claimed on they 



lemental Claim for Loss for 



:iaim for Loss. 



III 



Any amounts paid to you under applicable firf, hazard, and extended coverage policies which are 



in excess of the cost of restoring and repairing the property must be forwarded to GE Mortgage 
Insurance. 



We appreciate the opportunity to ser 
4198. J^/iiittf 

Sincerely, 



If you have questions, 




me at (919) 846- 



Patt O.Kelly ^ 
Claim Representative, Claim§jj| 



Enclosure 
Rev. A/03-03-97 




FIG. 19A 




Final Explanation of Benefits x 
October 26, 2001 ^ 



Borrower Name: 
Property Address: 

Lender Loan Number: 
Certificate Number: 
Claim Submit Date: 
Claim Type: 



Gary L. Bergmann 

1102 Goold Street 

Racine, WI 53402 

095056600 

7950347430 

10/16/2001 

Initial 



m 



Item 

Unpaid Principal Balance 



Submitted 

$55,220.04 



Authorized 

$55,220.04 



Attomev'sFees $1,375.00 $1,375.00 

Szad Insurance $177.08 $177.08 

Statutory Disbursements .... $1,171.08 



$1,171.08 



$14.70 



$0.00 



$0.00 
$0.00 



Escrow Account ^-/u $80 * 48 

Pled|^d Sav|n|s^ ^ 

Hazard Insurance Refund 52"^ 

Other IHSs^ipfr4i%i» : " % * : - *> ^ ' ' M> ' 1 ; v / : 1§A$ft : . ^Jfer tf* 1 ? 
Negotiated Deduction ^ v>J2*2 

Unamortized Financed Premium 
Total Claim 

Net Sales Proceeds 

Primary Settlement 
Loss Amount 




$51,907.40 ^SK^)^ $51,90937 

$16,609.91 
$0.00 



Percent Coverage 
Guaranty Amount 

Net Claim 

Partial Claim Advance 
Preliminary Claim Payment 



Premium Due 
Late Interest 



Primary Settlement 
Final Claim 






100% , , mi 

$68,483.5% 



FIG. 19B 



mm,'' 

$0.00 

99.91 . . „ 




Reasons for Adjustments 

L Accrued interest computed through the sale date. 



2. Escrow adjusted to delete monthly PMI premiums, any refund of premium will be made by our Policy Servicing 
departement, after claim settlement. 

3. Adjusted net $51,907.40 to $51,909.37, or by $1 .97 late charge included with sewar & water. 



Interval Calculations 



From Date 

01/01/2000 



To Date 

10/12/2001 



Principal 

$55,220.04 



Days 

642 



Rate 

7.75% 



Per Diem 

$11.89 



Interest 

$7,631.87 



Event Dates 



m 



Paid To: 01/01/2000 

Foreclosure Start: 04/20/2000 

Foreclosure Sale: 06/21/2001 
Foreclosure Restart 1: 
Foreclosure Restart 2: 
Foreclosure Restart 3: 

Lender Acquire Title: 08/20/2001 



Bankruptcy File 1: 09/19/2000 

Bankruptcy Release 1 : 04/1 1/2001 

Bankruptcy File 2: 
Bankruptcy Release 2: 

Bankruptcy File 3: 
Bankruptcy Release 3: 

Claim Submittal: 10/16/2001 
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bob 



CONTACT SYSTEM ADMINISTRATOR TO 
OBTAIN USER ID AND PASSWORD 



ENTER USER ID AND PASSWORD 



IDENTIFY MORTGAGE INSURANCE POLICY 



VERIFY PRE-FILLED INFORMATION, UPDATE 
EDITABLE FIELDS 



V7lO 



ENTER ACCRUED INTEREST, EXPENSES, 
ADDITIONAL INFORMATION, AND 
DEDUCTIBLE ITEMS 



<ol<* 




-Yes- 



SERVICER IS INFORMED THAT 
INSURER IS CONTEMPLATING 
ACQUISITION OF DISTRESSED 
PROPERTY 



VIEW ADJUSTED CLAIM AMOUNT, LIST OF 
AUDIT ADJUSTMENTS AND EXCEPTIONS, 
PROJECTED SETTLEMENT DATE 



CLAIM IS AUTOMATICALLY 
REFERRED TO CLAIM 
REPRESENTATIVE FOR FOLLOWUP 




Q END ^) 



SERVICER CONTACTS CLAIM 
REPRESENTATIVE BY E-MAIL OR 
OTHER SUITABLE MODE 



Yes 



Q END ^) 
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auditDisposition = "presold" or 
"acquire", and 

isCashSaverAdvantage = 1 or 
isCashSaverNewSouth = 1 or 
isNavyFederalPledgedAsset = 
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(J 
c\ 


8 




output message of 'The 
>e a separate check 
ig for the loss mitigation 
5 on this certificate" 


1 




Rule- 
may t 
comir 
effort! 
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Q START ^) 



#00 



RECEIVE ELECTRONIC FEED OF CLAIMS 
DATA FROM A CENTRALIZED CLAIM 
REPOSITORY SERVICE COMPANY 



STORE DATA RECEIVED VIA EDI IN A 
SEQUENTIAL DATASET ON SYSTEM 
MAINFRAME 



RUN MAINFRAME JOB TO LOOK FOR THE 
PRESENCE OF CLAIMS FILE ON THE 
MAINFRAME 



MOVE FILE TO UNIX ENVIRONMENT 



EXECUTE UNIX SCRIPT TO LOAD CLAIM 
DATA TO CLAIMS DATABASE 





Yes- 



INFORM SYSTEMS SUPPORT GROUP 



RESOLVE ISSUE 



RUN EXECUTABLE FILE TO IDENTIFY ALL 
CLAIMS LOADED INTO CLAIMS DATABASE 



EXECUTE CLAIM AUDIT RULEBASE FOR 
EACH UNIQUE KEY 



§^0 



UPDATE CLAIMS DATABASE WITH CLAIM 
STATUS AND AUDIT RESULTS FROM CLAIM 
AUDIT RULEBASE 



MAKE CLAIMS AVAILABLE FOR VIEWING BY 
CUSTOMERS ON WEBSITE 




AUTOMATICALLY GENERATE E-MAIL 
MESSAGE INFORMING SUBMITTER THAT 
THE CLAIM HAS BEEN RECEIVED AND THAT 
THE AUDIT HAS BEEN COMPLETED 
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